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ABOUT US
Çakan Group was established in 1983 by "Metin Çakan". Starting its services with international 
transportation, our company has continuously expanded its corporate activities. In 1994, Çakan 
Group began to expand its operations by focusing on container transportation from Mersin and 
Kocaeli ports. Today, Çakan Group provides services in air, land, and sea transportation to 
anywhere in the world, as well as warehouse services and specialized project services. Putting 
customer satisfaction at the forefront in every stage, Çakan Group constantly enhances its 
services and diversity by incorporating technology. Believing in human resources, our company, 
with its experienced team and valuable collaborations, provides the fastest and safest service 
quality, positioning itself among the most preferred companies in the industry.

OUR MISSION
Our mission is to be a leading company in the transportation sector by providing reliable, 
high-quality, and innovative logistics solutions to our customers. We aim to prioritize customer 
satisfaction, achieve operational excellence, and maintain a leadership role in the industry by 
adhering to sustainability principles.

OUR VISION
Our vision is to become a pioneering brand in the ever-changing and evolving logistics sector and 
be recognized as a globally renowned company by offering unlimited transportation solutions to 
our customers. We strive to exceed our customers' expectations by investing in innovation and 
technology, keeping up with industry trends, and continuously improving operational efficiency.

OUR GOALS
> To meet our customers' logistics needs in the best possible way and increase customer 

satisfaction.
> To achieve operational excellence through continuous improvement and innovative 

approaches.
> To fulfill our environmental and social responsibilities and adhere to sustainability principles.
> To be competitive in the global market by establishing strong business partnerships and 

networks.
> To develop the skills of our employees and keep their motivation high.
> To make our logistics processes efficient by keeping up with technological advancements.
> To embrace the principles of honesty, transparency, and reliability by adhering to ethical 

values.
> As Çakan Group, we commit ourselves to work for the success of our customers with our 

experience in the transportation industry, innovative approaches, and customer-centric 
service mentality..
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 ROAD-FREIGHT SERVICE
Çakan Group offers its customers safe, timely, and efficient transportation solutions through road 
transportation services. Road transportation refers to the movement of cargo by road vehicles.

Planning and Reservation: The first step is to understand our customers' transportation needs 
and determine their requirements. We gather detailed information about the nature, quantity, 
destination, and other specific requirements of the cargo. Using this information, we create the 
most suitable transportation plan and carry out the reservation process.

Cargo Preparation: Proper preparation of cargo is crucial in road transportation. As Çakan Group, 
we meticulously manage the packaging, labeling, and documentation processes of your cargo. We 
provide special packaging solutions to ensure the safe transportation of your cargo.

Customs Procedures: Customs procedures are important in international road transportation. As 
Çakan Group, we manage the customs processes, prepare the necessary documentation, and 
ensure customs inspections. We adopt a professional approach to complete customs formalities 
and provide timely delivery to our customers.

Vehicle and Driver Selection: The selection of appropriate vehicles and experienced drivers is 
crucial in road transportation. As Çakan Group, we have a wide fleet of vehicles and select 
vehicles with suitable specifications for your cargo. Our drivers possess the necessary skills and 
experience to ensure the safe transportation of your cargo.

Cargo Monitoring and Tracking: We meticulously monitor your cargo throughout the 
transportation process. Using advanced tracking systems, we continuously monitor the location 
and status of your cargo. By providing customers with real-time information, we enable them to 
maintain control over the transportation process.

Delivery and Distribution: We ensure the safe and timely delivery of your cargo to the 
destination. We collaborate with our logistics network at the destination and deliver your cargo 
to the desired address. We provide regular updates to our customers about the delivery process.

Çakan Group aims to provide its customers with a safe, fast, and efficient transportation 
experience through its expertise, experienced staff, and strong network in road transportation. 
We work meticulously at every step in the road transportation process and strive to meet our 
customers' needs in the best possible way.

 SEA-FREIGHT SERVICE
Çakan Group provides reliable, economical, and global transportation solutions to its customers 
through sea transportation services. Sea transportation involves the movement of large 
quantities of cargo via ships or containers by sea.

Planning and Reservation: The first step is to understand our customers' transportation needs 
and determine their requirements. We gather detailed information about the nature, quantity, 
destination, and other specific requirements of the cargo. Using this information, we create the 
most suitable transportation plan and carry out the reservation process.

Containerization and Packaging: Proper containerization and packaging of cargo are crucial in sea 
transportation. As Çakan Group, we manage the containerization process, place your cargo in 
suitable containers, and perform the necessary packaging procedures. This ensures the safe 
transportation of your cargo.

Customs Procedures: Customs procedures are essential in international sea transportation. As 
Çakan Group, we manage the customs processes, prepare the necessary documentation, and 
ensure customs inspections. We adopt a professional approach to complete customs formalities 
and provide timely delivery to our customers.

Port Operations: Port operations play a significant role in sea transportation. As Çakan Group, we 
manage port processes, carefully handle the loading and unloading of your cargo from ships. We 
follow all required procedures at ports and ensure the swift movement of your cargo.

Sea Tracking and Monitoring: As Çakan Group, we provide tracking and monitoring of your cargo 
throughout the sea transportation process. Using advanced tracking systems, we continuously 
monitor the location of your cargo on the ship, estimated time of arrival, and other important 
information. By regularly providing this information to our customers, we ensure control over the 
transportation process.

Delivery and Distribution: We ensure the safe and timely delivery of your cargo to the 
destination. By coordinating with our port partners at the destination, we unload your cargo and 
deliver it to the desired address through our local distribution network. We provide regular 
updates to our customers about the delivery process.

Çakan Group aims to provide its customers with a reliable and efficient transportation experience 
through its expertise and extensive service network in sea transportation. We work meticulously 
at every step to ensure the safe arrival of your cargo at its destination.
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 PROJECT CARGO TRANSPORT
Çakan Group provides solutions to meet the special and complex transportation needs of its cus-
tomers through project cargo transportation services. Project cargo transportation is a process 
that ensures the successful transportation of large-scale, heavy, delicate, or specialized loads. 
Project Planning: The first step is to understand our customers' project cargo needs and determi-
ne their requirements. We gather detailed information about the project's specifications, the 
nature of the loads, the targeted delivery timeline, and other specific requirements. Using this 
information, we create the most suitable transportation plan. Logistics Analysis: Project cargo 
transportation often involves the transportation of complex and specialized loads. At Çakan 
Group, we conduct logistics analysis and plan every stage of the transportation process. Taking 
into account factors such as load size, weight, transportation capacity, routes, transportation met-
hods, and other logistics considerations, we determine the most appropriate solution.

Route Planning and Airline Selection: Route planning and airline selection are crucial in project 
cargo transportation. We identify the fastest, most reliable, and cost-effective routes. In air 
transportation, we choose the most reliable airlines with suitable capacity. We also provide sup-
port for special permits, customs procedures, and other documentation required by the project. 
Load Preparation and Packaging: Proper preparation and packaging of loads are essential in proje-
ct cargo transportation. We use packaging and protection methods that are suitable for the cha-
racteristics and transportation requirements of the loads. We offer special packaging solutions for 
delicate or fragile loads. This ensures the safety of your loads during the transportation process.

Customs Procedures: Customs procedures are an important step in project cargo transportation. 
At Çakan Group, we manage customs processes, ensure the preparation of necessary documents, 
and facilitate customs inspections. We professionally handle the process of obtaining customs 
formalities, special permits, and other documents. Tracking and Monitoring: We ensure that your 
loads are tracked and monitored at every step of the project cargo transportation process. Using 
modern tracking systems, we continuously monitor the location and status of your loads. This 
allows us to provide customers with real-time information and maintain control over the transpor-
tation process. Project Management: Project cargo transportation often involves multiple logisti-
cal components. At Çakan Group, we manage all the logistical processes of the project. Project 
management focuses on coordination, communication, and monitoring of processes. We keep 
our customers informed regularly and ensure the successful achievement of project objectives.

Çakan Group aims to provide reliable and effective solutions to its customers in project cargo 
transportation through an experienced team and a wide logistics network. By paying attention to 
the details in project cargo transportation, we strive to offer customized services that meet the 
specific needs of our customers.

 WAREHOUSE SERVICES
Group offers secure, organized, and efficient storage solutions to its customers through its 
storage services. The storage process consists of a series of meticulously managed steps to 
protect, organize, and make customers' belongings easily accessible when needed.

Storage Planning: The first step is to understand our customers' storage needs and determine 
their requirements. We gather detailed information about which items will be stored, the duration 
of storage, volume requirements, and any special requirements. Using this information, we create 
the most suitable storage plan. Selection of Storage Area: As Çakan Group, we have spacious and 
secure storage areas. We provide our customers with storage areas that have suitable volume and 
features. We select the most appropriate storage area based on the type, size, and characteristics 
of your belongings. Our storage areas are equipped with features such as security measures, 
climate control, and fire safety.

Storage Preparation: We ensure that your belongings are prepared for the storage process. We 
subject your items to packaging, labeling, and inventorying processes. We take necessary 
precautions to determine the condition of each item and minimize the risk of loss or damage.

Storage Organization: We organize your belongings in our storage areas in an orderly manner. We 
separate your items into categories or groups and place them in appropriate locations within our 
storage system. This ensures that your belongings are easily accessible and traceable.

Security and Monitoring: We maintain 24/7 security measures in our storage areas at Çakan 
Group. We use security systems to protect against theft, fire, or other adverse situations. We 
install security cameras and monitoring systems to monitor our storage areas. This provides 
complete control over the security and protection of your belongings.

Warehouse Management: Inventory management and stock control are crucial in the storage 
process. At Çakan Group, we utilize advanced warehouse management systems. We track the 
entry and exit of your items from the warehouse and ensure accurate and up-to-date inventory 
management. We provide regular reports to our customers regarding the storage process.

Delivery and Distribution: When our customers want to retrieve their items from storage, we 
ensure a fast and secure delivery process. We retrieve your items from the storage facility and 
arrange transportation and distribution. We provide timely and secure deliveries to the required 
locations.

Çakan Group aims to provide its customers with a high-quality and reliable storage experience 
through its experienced staff and advanced infrastructure in storage services. With our 
meticulously managed steps and security measures in the storage process, we ensure that our 
customers' belongings are safe and protected.

 AIR-FREIGHT SERVICE
Group provides its customers with fast, reliable, and efficient transportation solutions through air 
transportation services. Air transportation is a logistics service that allows customers to quickly 
transport their cargo on both international and domestic routes.

Planning and Reservation: The first step is to understand our customers' transportation needs 
and determine their requirements. We gather detailed information about the nature, quantity, 
destination, and other specific requirements of the cargo. Using this information, we create the 
most suitable transportation plan and carry out the reservation process.

Cargo Preparation: Proper preparation of cargo is crucial in air transportation. As Çakan Group, 
we meticulously manage the packaging, labeling, and documentation processes of your cargo. We 
provide special packaging solutions to ensure the safe transportation of your cargo.

Customs Procedures: Customs procedures play a significant role in air transportation. As Çakan 
Group, we manage the customs processes, prepare the necessary documentation, and ensure 
customs inspections. We adopt a professional approach to complete customs formalities and 
provide timely delivery to our customers.

Cargo Management and Tracking: Monitoring and managing cargo are of great importance in air 
transportation. We utilize modern tracking systems and closely monitor every step of your cargo's 
journey. We continuously provide you with information regarding the whereabouts of your cargo, 
the progress of the transportation process, and the estimated time of arrival at the destination.

Airline Selection: We choose the most suitable and reliable airlines for air transportation. As 
Çakan Group, we have an extensive network of airlines and offer our customers the best options 
available. When selecting airlines, we consider factors such as reliability, speed, and cost.

Delivery and Distribution: We ensure the safe and timely delivery of your cargo to the 
destination. We collaborate with our logistics network at the destination and deliver your cargo 
to the intended location. We provide regular updates to our customers about the delivery 
process.

Çakan Group aims to provide its customers with a fast, reliable, and efficient transportation 
experience through its expertise, experienced staff, and strong network in air transportation. We 
work meticulously at every step of the air transportation process and strive to meet our 
customers' needs in the best possible way.

SERVICE FLOW
A) QUOTATION EVALUATION
B) PLANNING
C) CONTROL
D) LOADING
E) TRANSFER
F) WAREHOUSE/CUSTOMS CLEARANCE
G) CARGO
H) DELIVERY
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Çakan Group offers its customers safe, timely, and efficient transportation solutions through road 
transportation services. Road transportation refers to the movement of cargo by road vehicles.

Planning and Reservation: The first step is to understand our customers' transportation needs 
and determine their requirements. We gather detailed information about the nature, quantity, 
destination, and other specific requirements of the cargo. Using this information, we create the 
most suitable transportation plan and carry out the reservation process.

Cargo Preparation: Proper preparation of cargo is crucial in road transportation. As Çakan Group, 
we meticulously manage the packaging, labeling, and documentation processes of your cargo. We 
provide special packaging solutions to ensure the safe transportation of your cargo.

Customs Procedures: Customs procedures are important in international road transportation. As 
Çakan Group, we manage the customs processes, prepare the necessary documentation, and 
ensure customs inspections. We adopt a professional approach to complete customs formalities 
and provide timely delivery to our customers.

Vehicle and Driver Selection: The selection of appropriate vehicles and experienced drivers is 
crucial in road transportation. As Çakan Group, we have a wide fleet of vehicles and select 
vehicles with suitable specifications for your cargo. Our drivers possess the necessary skills and 
experience to ensure the safe transportation of your cargo.

Cargo Monitoring and Tracking: We meticulously monitor your cargo throughout the 
transportation process. Using advanced tracking systems, we continuously monitor the location 
and status of your cargo. By providing customers with real-time information, we enable them to 
maintain control over the transportation process.

Delivery and Distribution: We ensure the safe and timely delivery of your cargo to the 
destination. We collaborate with our logistics network at the destination and deliver your cargo 
to the desired address. We provide regular updates to our customers about the delivery process.

Çakan Group aims to provide its customers with a safe, fast, and efficient transportation 
experience through its expertise, experienced staff, and strong network in road transportation. 
We work meticulously at every step in the road transportation process and strive to meet our 
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 SEA-FREIGHT SERVICE
Çakan Group provides reliable, economical, and global transportation solutions to its customers 
through sea transportation services. Sea transportation involves the movement of large 
quantities of cargo via ships or containers by sea.

Planning and Reservation: The first step is to understand our customers' transportation needs 
and determine their requirements. We gather detailed information about the nature, quantity, 
destination, and other specific requirements of the cargo. Using this information, we create the 
most suitable transportation plan and carry out the reservation process.

Containerization and Packaging: Proper containerization and packaging of cargo are crucial in sea 
transportation. As Çakan Group, we manage the containerization process, place your cargo in 
suitable containers, and perform the necessary packaging procedures. This ensures the safe 
transportation of your cargo.

Customs Procedures: Customs procedures are essential in international sea transportation. As 
Çakan Group, we manage the customs processes, prepare the necessary documentation, and 
ensure customs inspections. We adopt a professional approach to complete customs formalities 
and provide timely delivery to our customers.

Port Operations: Port operations play a significant role in sea transportation. As Çakan Group, we 
manage port processes, carefully handle the loading and unloading of your cargo from ships. We 
follow all required procedures at ports and ensure the swift movement of your cargo.

Sea Tracking and Monitoring: As Çakan Group, we provide tracking and monitoring of your cargo 
throughout the sea transportation process. Using advanced tracking systems, we continuously 
monitor the location of your cargo on the ship, estimated time of arrival, and other important 
information. By regularly providing this information to our customers, we ensure control over the 
transportation process.

Delivery and Distribution: We ensure the safe and timely delivery of your cargo to the 
destination. By coordinating with our port partners at the destination, we unload your cargo and 
deliver it to the desired address through our local distribution network. We provide regular 
updates to our customers about the delivery process.

Çakan Group aims to provide its customers with a reliable and efficient transportation experience 
through its expertise and extensive service network in sea transportation. We work meticulously 
at every step to ensure the safe arrival of your cargo at its destination.

 PROJECT CARGO TRANSPORT
Çakan Group provides solutions to meet the special and complex transportation needs of its cus-
tomers through project cargo transportation services. Project cargo transportation is a process 
that ensures the successful transportation of large-scale, heavy, delicate, or specialized loads. 
Project Planning: The first step is to understand our customers' project cargo needs and determi-
ne their requirements. We gather detailed information about the project's specifications, the 
nature of the loads, the targeted delivery timeline, and other specific requirements. Using this 
information, we create the most suitable transportation plan. Logistics Analysis: Project cargo 
transportation often involves the transportation of complex and specialized loads. At Çakan 
Group, we conduct logistics analysis and plan every stage of the transportation process. Taking 
into account factors such as load size, weight, transportation capacity, routes, transportation met-
hods, and other logistics considerations, we determine the most appropriate solution.

Route Planning and Airline Selection: Route planning and airline selection are crucial in project 
cargo transportation. We identify the fastest, most reliable, and cost-effective routes. In air 
transportation, we choose the most reliable airlines with suitable capacity. We also provide sup-
port for special permits, customs procedures, and other documentation required by the project. 
Load Preparation and Packaging: Proper preparation and packaging of loads are essential in proje-
ct cargo transportation. We use packaging and protection methods that are suitable for the cha-
racteristics and transportation requirements of the loads. We offer special packaging solutions for 
delicate or fragile loads. This ensures the safety of your loads during the transportation process.

Customs Procedures: Customs procedures are an important step in project cargo transportation. 
At Çakan Group, we manage customs processes, ensure the preparation of necessary documents, 
and facilitate customs inspections. We professionally handle the process of obtaining customs 
formalities, special permits, and other documents. Tracking and Monitoring: We ensure that your 
loads are tracked and monitored at every step of the project cargo transportation process. Using 
modern tracking systems, we continuously monitor the location and status of your loads. This 
allows us to provide customers with real-time information and maintain control over the transpor-
tation process. Project Management: Project cargo transportation often involves multiple logisti-
cal components. At Çakan Group, we manage all the logistical processes of the project. Project 
management focuses on coordination, communication, and monitoring of processes. We keep 
our customers informed regularly and ensure the successful achievement of project objectives.

Çakan Group aims to provide reliable and effective solutions to its customers in project cargo 
transportation through an experienced team and a wide logistics network. By paying attention to 
the details in project cargo transportation, we strive to offer customized services that meet the 
specific needs of our customers.

 WAREHOUSE SERVICES
Group offers secure, organized, and efficient storage solutions to its customers through its 
storage services. The storage process consists of a series of meticulously managed steps to 
protect, organize, and make customers' belongings easily accessible when needed.

Storage Planning: The first step is to understand our customers' storage needs and determine 
their requirements. We gather detailed information about which items will be stored, the duration 
of storage, volume requirements, and any special requirements. Using this information, we create 
the most suitable storage plan. Selection of Storage Area: As Çakan Group, we have spacious and 
secure storage areas. We provide our customers with storage areas that have suitable volume and 
features. We select the most appropriate storage area based on the type, size, and characteristics 
of your belongings. Our storage areas are equipped with features such as security measures, 
climate control, and fire safety.

Storage Preparation: We ensure that your belongings are prepared for the storage process. We 
subject your items to packaging, labeling, and inventorying processes. We take necessary 
precautions to determine the condition of each item and minimize the risk of loss or damage.

Storage Organization: We organize your belongings in our storage areas in an orderly manner. We 
separate your items into categories or groups and place them in appropriate locations within our 
storage system. This ensures that your belongings are easily accessible and traceable.

Security and Monitoring: We maintain 24/7 security measures in our storage areas at Çakan 
Group. We use security systems to protect against theft, fire, or other adverse situations. We 
install security cameras and monitoring systems to monitor our storage areas. This provides 
complete control over the security and protection of your belongings.

Warehouse Management: Inventory management and stock control are crucial in the storage 
process. At Çakan Group, we utilize advanced warehouse management systems. We track the 
entry and exit of your items from the warehouse and ensure accurate and up-to-date inventory 
management. We provide regular reports to our customers regarding the storage process.

Delivery and Distribution: When our customers want to retrieve their items from storage, we 
ensure a fast and secure delivery process. We retrieve your items from the storage facility and 
arrange transportation and distribution. We provide timely and secure deliveries to the required 
locations.

Çakan Group aims to provide its customers with a high-quality and reliable storage experience 
through its experienced staff and advanced infrastructure in storage services. With our 
meticulously managed steps and security measures in the storage process, we ensure that our 
customers' belongings are safe and protected.

 AIR-FREIGHT SERVICE
Group provides its customers with fast, reliable, and efficient transportation solutions through air 
transportation services. Air transportation is a logistics service that allows customers to quickly 
transport their cargo on both international and domestic routes.

Planning and Reservation: The first step is to understand our customers' transportation needs 
and determine their requirements. We gather detailed information about the nature, quantity, 
destination, and other specific requirements of the cargo. Using this information, we create the 
most suitable transportation plan and carry out the reservation process.

Cargo Preparation: Proper preparation of cargo is crucial in air transportation. As Çakan Group, 
we meticulously manage the packaging, labeling, and documentation processes of your cargo. We 
provide special packaging solutions to ensure the safe transportation of your cargo.

Customs Procedures: Customs procedures play a significant role in air transportation. As Çakan 
Group, we manage the customs processes, prepare the necessary documentation, and ensure 
customs inspections. We adopt a professional approach to complete customs formalities and 
provide timely delivery to our customers.

Cargo Management and Tracking: Monitoring and managing cargo are of great importance in air 
transportation. We utilize modern tracking systems and closely monitor every step of your cargo's 
journey. We continuously provide you with information regarding the whereabouts of your cargo, 
the progress of the transportation process, and the estimated time of arrival at the destination.

Airline Selection: We choose the most suitable and reliable airlines for air transportation. As 
Çakan Group, we have an extensive network of airlines and offer our customers the best options 
available. When selecting airlines, we consider factors such as reliability, speed, and cost.

Delivery and Distribution: We ensure the safe and timely delivery of your cargo to the 
destination. We collaborate with our logistics network at the destination and deliver your cargo 
to the intended location. We provide regular updates to our customers about the delivery 
process.

Çakan Group aims to provide its customers with a fast, reliable, and efficient transportation 
experience through its expertise, experienced staff, and strong network in air transportation. We 
work meticulously at every step of the air transportation process and strive to meet our 
customers' needs in the best possible way.
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allows us to provide customers with real-time information and maintain control over the transpor-
tation process. Project Management: Project cargo transportation often involves multiple logisti-
cal components. At Çakan Group, we manage all the logistical processes of the project. Project 
management focuses on coordination, communication, and monitoring of processes. We keep 
our customers informed regularly and ensure the successful achievement of project objectives.
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install security cameras and monitoring systems to monitor our storage areas. This provides 
complete control over the security and protection of your belongings.

Warehouse Management: Inventory management and stock control are crucial in the storage 
process. At Çakan Group, we utilize advanced warehouse management systems. We track the 
entry and exit of your items from the warehouse and ensure accurate and up-to-date inventory 
management. We provide regular reports to our customers regarding the storage process.

Delivery and Distribution: When our customers want to retrieve their items from storage, we 
ensure a fast and secure delivery process. We retrieve your items from the storage facility and 
arrange transportation and distribution. We provide timely and secure deliveries to the required 
locations.

Çakan Group aims to provide its customers with a high-quality and reliable storage experience 
through its experienced staff and advanced infrastructure in storage services. With our 
meticulously managed steps and security measures in the storage process, we ensure that our 
customers' belongings are safe and protected.

 AIR-FREIGHT SERVICE
Group provides its customers with fast, reliable, and efficient transportation solutions through air 
transportation services. Air transportation is a logistics service that allows customers to quickly 
transport their cargo on both international and domestic routes.

Planning and Reservation: The first step is to understand our customers' transportation needs 
and determine their requirements. We gather detailed information about the nature, quantity, 
destination, and other specific requirements of the cargo. Using this information, we create the 
most suitable transportation plan and carry out the reservation process.

Cargo Preparation: Proper preparation of cargo is crucial in air transportation. As Çakan Group, 
we meticulously manage the packaging, labeling, and documentation processes of your cargo. We 
provide special packaging solutions to ensure the safe transportation of your cargo.

Customs Procedures: Customs procedures play a significant role in air transportation. As Çakan 
Group, we manage the customs processes, prepare the necessary documentation, and ensure 
customs inspections. We adopt a professional approach to complete customs formalities and 
provide timely delivery to our customers.

Cargo Management and Tracking: Monitoring and managing cargo are of great importance in air 
transportation. We utilize modern tracking systems and closely monitor every step of your cargo's 
journey. We continuously provide you with information regarding the whereabouts of your cargo, 
the progress of the transportation process, and the estimated time of arrival at the destination.

Airline Selection: We choose the most suitable and reliable airlines for air transportation. As 
Çakan Group, we have an extensive network of airlines and offer our customers the best options 
available. When selecting airlines, we consider factors such as reliability, speed, and cost.

Delivery and Distribution: We ensure the safe and timely delivery of your cargo to the 
destination. We collaborate with our logistics network at the destination and deliver your cargo 
to the intended location. We provide regular updates to our customers about the delivery 
process.

Çakan Group aims to provide its customers with a fast, reliable, and efficient transportation 
experience through its expertise, experienced staff, and strong network in air transportation. We 
work meticulously at every step of the air transportation process and strive to meet our 
customers' needs in the best possible way.
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SERVICE FLOW
A) QUOTATION EVALUATION
B) PLANNING
C) CONTROL
D) LOADING
E) TRANSFER
F) WAREHOUSE/CUSTOMS CLEARANCE
G) CARGO
H) DELIVERY



 ROAD-FREIGHT SERVICE
Çakan Group offers its customers safe, timely, and efficient transportation solutions through road 
transportation services. Road transportation refers to the movement of cargo by road vehicles.

Planning and Reservation: The first step is to understand our customers' transportation needs 
and determine their requirements. We gather detailed information about the nature, quantity, 
destination, and other specific requirements of the cargo. Using this information, we create the 
most suitable transportation plan and carry out the reservation process.

Cargo Preparation: Proper preparation of cargo is crucial in road transportation. As Çakan Group, 
we meticulously manage the packaging, labeling, and documentation processes of your cargo. We 
provide special packaging solutions to ensure the safe transportation of your cargo.

Customs Procedures: Customs procedures are important in international road transportation. As 
Çakan Group, we manage the customs processes, prepare the necessary documentation, and 
ensure customs inspections. We adopt a professional approach to complete customs formalities 
and provide timely delivery to our customers.

Vehicle and Driver Selection: The selection of appropriate vehicles and experienced drivers is 
crucial in road transportation. As Çakan Group, we have a wide fleet of vehicles and select 
vehicles with suitable specifications for your cargo. Our drivers possess the necessary skills and 
experience to ensure the safe transportation of your cargo.

Cargo Monitoring and Tracking: We meticulously monitor your cargo throughout the 
transportation process. Using advanced tracking systems, we continuously monitor the location 
and status of your cargo. By providing customers with real-time information, we enable them to 
maintain control over the transportation process.

Delivery and Distribution: We ensure the safe and timely delivery of your cargo to the 
destination. We collaborate with our logistics network at the destination and deliver your cargo 
to the desired address. We provide regular updates to our customers about the delivery process.

Çakan Group aims to provide its customers with a safe, fast, and efficient transportation 
experience through its expertise, experienced staff, and strong network in road transportation. 
We work meticulously at every step in the road transportation process and strive to meet our 
customers' needs in the best possible way.

 SEA-FREIGHT SERVICE
Çakan Group provides reliable, economical, and global transportation solutions to its customers 
through sea transportation services. Sea transportation involves the movement of large 
quantities of cargo via ships or containers by sea.

Planning and Reservation: The first step is to understand our customers' transportation needs 
and determine their requirements. We gather detailed information about the nature, quantity, 
destination, and other specific requirements of the cargo. Using this information, we create the 
most suitable transportation plan and carry out the reservation process.

Containerization and Packaging: Proper containerization and packaging of cargo are crucial in sea 
transportation. As Çakan Group, we manage the containerization process, place your cargo in 
suitable containers, and perform the necessary packaging procedures. This ensures the safe 
transportation of your cargo.

Customs Procedures: Customs procedures are essential in international sea transportation. As 
Çakan Group, we manage the customs processes, prepare the necessary documentation, and 
ensure customs inspections. We adopt a professional approach to complete customs formalities 
and provide timely delivery to our customers.

Port Operations: Port operations play a significant role in sea transportation. As Çakan Group, we 
manage port processes, carefully handle the loading and unloading of your cargo from ships. We 
follow all required procedures at ports and ensure the swift movement of your cargo.

Sea Tracking and Monitoring: As Çakan Group, we provide tracking and monitoring of your cargo 
throughout the sea transportation process. Using advanced tracking systems, we continuously 
monitor the location of your cargo on the ship, estimated time of arrival, and other important 
information. By regularly providing this information to our customers, we ensure control over the 
transportation process.

Delivery and Distribution: We ensure the safe and timely delivery of your cargo to the 
destination. By coordinating with our port partners at the destination, we unload your cargo and 
deliver it to the desired address through our local distribution network. We provide regular 
updates to our customers about the delivery process.

Çakan Group aims to provide its customers with a reliable and efficient transportation experience 
through its expertise and extensive service network in sea transportation. We work meticulously 
at every step to ensure the safe arrival of your cargo at its destination.

 PROJECT CARGO TRANSPORT
Çakan Group provides solutions to meet the special and complex transportation needs of its cus-
tomers through project cargo transportation services. Project cargo transportation is a process 
that ensures the successful transportation of large-scale, heavy, delicate, or specialized loads. 
Project Planning: The first step is to understand our customers' project cargo needs and determi-
ne their requirements. We gather detailed information about the project's specifications, the 
nature of the loads, the targeted delivery timeline, and other specific requirements. Using this 
information, we create the most suitable transportation plan. Logistics Analysis: Project cargo 
transportation often involves the transportation of complex and specialized loads. At Çakan 
Group, we conduct logistics analysis and plan every stage of the transportation process. Taking 
into account factors such as load size, weight, transportation capacity, routes, transportation met-
hods, and other logistics considerations, we determine the most appropriate solution.

Route Planning and Airline Selection: Route planning and airline selection are crucial in project 
cargo transportation. We identify the fastest, most reliable, and cost-effective routes. In air 
transportation, we choose the most reliable airlines with suitable capacity. We also provide sup-
port for special permits, customs procedures, and other documentation required by the project. 
Load Preparation and Packaging: Proper preparation and packaging of loads are essential in proje-
ct cargo transportation. We use packaging and protection methods that are suitable for the cha-
racteristics and transportation requirements of the loads. We offer special packaging solutions for 
delicate or fragile loads. This ensures the safety of your loads during the transportation process.

Customs Procedures: Customs procedures are an important step in project cargo transportation. 
At Çakan Group, we manage customs processes, ensure the preparation of necessary documents, 
and facilitate customs inspections. We professionally handle the process of obtaining customs 
formalities, special permits, and other documents. Tracking and Monitoring: We ensure that your 
loads are tracked and monitored at every step of the project cargo transportation process. Using 
modern tracking systems, we continuously monitor the location and status of your loads. This 
allows us to provide customers with real-time information and maintain control over the transpor-
tation process. Project Management: Project cargo transportation often involves multiple logisti-
cal components. At Çakan Group, we manage all the logistical processes of the project. Project 
management focuses on coordination, communication, and monitoring of processes. We keep 
our customers informed regularly and ensure the successful achievement of project objectives.

Çakan Group aims to provide reliable and effective solutions to its customers in project cargo 
transportation through an experienced team and a wide logistics network. By paying attention to 
the details in project cargo transportation, we strive to offer customized services that meet the 
specific needs of our customers.

 WAREHOUSE SERVICES
Group offers secure, organized, and efficient storage solutions to its customers through its 
storage services. The storage process consists of a series of meticulously managed steps to 
protect, organize, and make customers' belongings easily accessible when needed.

Storage Planning: The first step is to understand our customers' storage needs and determine 
their requirements. We gather detailed information about which items will be stored, the duration 
of storage, volume requirements, and any special requirements. Using this information, we create 
the most suitable storage plan. Selection of Storage Area: As Çakan Group, we have spacious and 
secure storage areas. We provide our customers with storage areas that have suitable volume and 
features. We select the most appropriate storage area based on the type, size, and characteristics 
of your belongings. Our storage areas are equipped with features such as security measures, 
climate control, and fire safety.

Storage Preparation: We ensure that your belongings are prepared for the storage process. We 
subject your items to packaging, labeling, and inventorying processes. We take necessary 
precautions to determine the condition of each item and minimize the risk of loss or damage.

Storage Organization: We organize your belongings in our storage areas in an orderly manner. We 
separate your items into categories or groups and place them in appropriate locations within our 
storage system. This ensures that your belongings are easily accessible and traceable.

Security and Monitoring: We maintain 24/7 security measures in our storage areas at Çakan 
Group. We use security systems to protect against theft, fire, or other adverse situations. We 
install security cameras and monitoring systems to monitor our storage areas. This provides 
complete control over the security and protection of your belongings.

Warehouse Management: Inventory management and stock control are crucial in the storage 
process. At Çakan Group, we utilize advanced warehouse management systems. We track the 
entry and exit of your items from the warehouse and ensure accurate and up-to-date inventory 
management. We provide regular reports to our customers regarding the storage process.

Delivery and Distribution: When our customers want to retrieve their items from storage, we 
ensure a fast and secure delivery process. We retrieve your items from the storage facility and 
arrange transportation and distribution. We provide timely and secure deliveries to the required 
locations.

Çakan Group aims to provide its customers with a high-quality and reliable storage experience 
through its experienced staff and advanced infrastructure in storage services. With our 
meticulously managed steps and security measures in the storage process, we ensure that our 
customers' belongings are safe and protected.
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 AIR-FREIGHT SERVICE
Group provides its customers with fast, reliable, and efficient transportation solutions through air 
transportation services. Air transportation is a logistics service that allows customers to quickly 
transport their cargo on both international and domestic routes.

Planning and Reservation: The first step is to understand our customers' transportation needs 
and determine their requirements. We gather detailed information about the nature, quantity, 
destination, and other specific requirements of the cargo. Using this information, we create the 
most suitable transportation plan and carry out the reservation process.

Cargo Preparation: Proper preparation of cargo is crucial in air transportation. As Çakan Group, 
we meticulously manage the packaging, labeling, and documentation processes of your cargo. We 
provide special packaging solutions to ensure the safe transportation of your cargo.

Customs Procedures: Customs procedures play a significant role in air transportation. As Çakan 
Group, we manage the customs processes, prepare the necessary documentation, and ensure 
customs inspections. We adopt a professional approach to complete customs formalities and 
provide timely delivery to our customers.

Cargo Management and Tracking: Monitoring and managing cargo are of great importance in air 
transportation. We utilize modern tracking systems and closely monitor every step of your cargo's 
journey. We continuously provide you with information regarding the whereabouts of your cargo, 
the progress of the transportation process, and the estimated time of arrival at the destination.

Airline Selection: We choose the most suitable and reliable airlines for air transportation. As 
Çakan Group, we have an extensive network of airlines and offer our customers the best options 
available. When selecting airlines, we consider factors such as reliability, speed, and cost.

Delivery and Distribution: We ensure the safe and timely delivery of your cargo to the 
destination. We collaborate with our logistics network at the destination and deliver your cargo 
to the intended location. We provide regular updates to our customers about the delivery 
process.

Çakan Group aims to provide its customers with a fast, reliable, and efficient transportation 
experience through its expertise, experienced staff, and strong network in air transportation. We 
work meticulously at every step of the air transportation process and strive to meet our 
customers' needs in the best possible way.

SERVICE FLOW
A) QUOTATION EVALUATION
B) PLANNING
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G) CARGO
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 ROAD-FREIGHT SERVICE
Çakan Group offers its customers safe, timely, and efficient transportation solutions through road 
transportation services. Road transportation refers to the movement of cargo by road vehicles.

Planning and Reservation: The first step is to understand our customers' transportation needs 
and determine their requirements. We gather detailed information about the nature, quantity, 
destination, and other specific requirements of the cargo. Using this information, we create the 
most suitable transportation plan and carry out the reservation process.

Cargo Preparation: Proper preparation of cargo is crucial in road transportation. As Çakan Group, 
we meticulously manage the packaging, labeling, and documentation processes of your cargo. We 
provide special packaging solutions to ensure the safe transportation of your cargo.

Customs Procedures: Customs procedures are important in international road transportation. As 
Çakan Group, we manage the customs processes, prepare the necessary documentation, and 
ensure customs inspections. We adopt a professional approach to complete customs formalities 
and provide timely delivery to our customers.

Vehicle and Driver Selection: The selection of appropriate vehicles and experienced drivers is 
crucial in road transportation. As Çakan Group, we have a wide fleet of vehicles and select 
vehicles with suitable specifications for your cargo. Our drivers possess the necessary skills and 
experience to ensure the safe transportation of your cargo.

Cargo Monitoring and Tracking: We meticulously monitor your cargo throughout the 
transportation process. Using advanced tracking systems, we continuously monitor the location 
and status of your cargo. By providing customers with real-time information, we enable them to 
maintain control over the transportation process.

Delivery and Distribution: We ensure the safe and timely delivery of your cargo to the 
destination. We collaborate with our logistics network at the destination and deliver your cargo 
to the desired address. We provide regular updates to our customers about the delivery process.

Çakan Group aims to provide its customers with a safe, fast, and efficient transportation 
experience through its expertise, experienced staff, and strong network in road transportation. 
We work meticulously at every step in the road transportation process and strive to meet our 
customers' needs in the best possible way.

 SEA-FREIGHT SERVICE
Çakan Group provides reliable, economical, and global transportation solutions to its customers 
through sea transportation services. Sea transportation involves the movement of large 
quantities of cargo via ships or containers by sea.

Planning and Reservation: The first step is to understand our customers' transportation needs 
and determine their requirements. We gather detailed information about the nature, quantity, 
destination, and other specific requirements of the cargo. Using this information, we create the 
most suitable transportation plan and carry out the reservation process.

Containerization and Packaging: Proper containerization and packaging of cargo are crucial in sea 
transportation. As Çakan Group, we manage the containerization process, place your cargo in 
suitable containers, and perform the necessary packaging procedures. This ensures the safe 
transportation of your cargo.

Customs Procedures: Customs procedures are essential in international sea transportation. As 
Çakan Group, we manage the customs processes, prepare the necessary documentation, and 
ensure customs inspections. We adopt a professional approach to complete customs formalities 
and provide timely delivery to our customers.

Port Operations: Port operations play a significant role in sea transportation. As Çakan Group, we 
manage port processes, carefully handle the loading and unloading of your cargo from ships. We 
follow all required procedures at ports and ensure the swift movement of your cargo.

Sea Tracking and Monitoring: As Çakan Group, we provide tracking and monitoring of your cargo 
throughout the sea transportation process. Using advanced tracking systems, we continuously 
monitor the location of your cargo on the ship, estimated time of arrival, and other important 
information. By regularly providing this information to our customers, we ensure control over the 
transportation process.

Delivery and Distribution: We ensure the safe and timely delivery of your cargo to the 
destination. By coordinating with our port partners at the destination, we unload your cargo and 
deliver it to the desired address through our local distribution network. We provide regular 
updates to our customers about the delivery process.

Çakan Group aims to provide its customers with a reliable and efficient transportation experience 
through its expertise and extensive service network in sea transportation. We work meticulously 
at every step to ensure the safe arrival of your cargo at its destination.

 PROJECT CARGO TRANSPORT
Çakan Group provides solutions to meet the special and complex transportation needs of its cus-
tomers through project cargo transportation services. Project cargo transportation is a process 
that ensures the successful transportation of large-scale, heavy, delicate, or specialized loads. 
Project Planning: The first step is to understand our customers' project cargo needs and determi-
ne their requirements. We gather detailed information about the project's specifications, the 
nature of the loads, the targeted delivery timeline, and other specific requirements. Using this 
information, we create the most suitable transportation plan. Logistics Analysis: Project cargo 
transportation often involves the transportation of complex and specialized loads. At Çakan 
Group, we conduct logistics analysis and plan every stage of the transportation process. Taking 
into account factors such as load size, weight, transportation capacity, routes, transportation met-
hods, and other logistics considerations, we determine the most appropriate solution.

Route Planning and Airline Selection: Route planning and airline selection are crucial in project 
cargo transportation. We identify the fastest, most reliable, and cost-effective routes. In air 
transportation, we choose the most reliable airlines with suitable capacity. We also provide sup-
port for special permits, customs procedures, and other documentation required by the project. 
Load Preparation and Packaging: Proper preparation and packaging of loads are essential in proje-
ct cargo transportation. We use packaging and protection methods that are suitable for the cha-
racteristics and transportation requirements of the loads. We offer special packaging solutions for 
delicate or fragile loads. This ensures the safety of your loads during the transportation process.

Customs Procedures: Customs procedures are an important step in project cargo transportation. 
At Çakan Group, we manage customs processes, ensure the preparation of necessary documents, 
and facilitate customs inspections. We professionally handle the process of obtaining customs 
formalities, special permits, and other documents. Tracking and Monitoring: We ensure that your 
loads are tracked and monitored at every step of the project cargo transportation process. Using 
modern tracking systems, we continuously monitor the location and status of your loads. This 
allows us to provide customers with real-time information and maintain control over the transpor-
tation process. Project Management: Project cargo transportation often involves multiple logisti-
cal components. At Çakan Group, we manage all the logistical processes of the project. Project 
management focuses on coordination, communication, and monitoring of processes. We keep 
our customers informed regularly and ensure the successful achievement of project objectives.

Çakan Group aims to provide reliable and effective solutions to its customers in project cargo 
transportation through an experienced team and a wide logistics network. By paying attention to 
the details in project cargo transportation, we strive to offer customized services that meet the 
specific needs of our customers.
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 WAREHOUSE SERVICES
Group offers secure, organized, and efficient storage solutions to its customers through its 
storage services. The storage process consists of a series of meticulously managed steps to 
protect, organize, and make customers' belongings easily accessible when needed.

Storage Planning: The first step is to understand our customers' storage needs and determine 
their requirements. We gather detailed information about which items will be stored, the duration 
of storage, volume requirements, and any special requirements. Using this information, we create 
the most suitable storage plan. Selection of Storage Area: As Çakan Group, we have spacious and 
secure storage areas. We provide our customers with storage areas that have suitable volume and 
features. We select the most appropriate storage area based on the type, size, and characteristics 
of your belongings. Our storage areas are equipped with features such as security measures, 
climate control, and fire safety.

Storage Preparation: We ensure that your belongings are prepared for the storage process. We 
subject your items to packaging, labeling, and inventorying processes. We take necessary 
precautions to determine the condition of each item and minimize the risk of loss or damage.

Storage Organization: We organize your belongings in our storage areas in an orderly manner. We 
separate your items into categories or groups and place them in appropriate locations within our 
storage system. This ensures that your belongings are easily accessible and traceable.

Security and Monitoring: We maintain 24/7 security measures in our storage areas at Çakan 
Group. We use security systems to protect against theft, fire, or other adverse situations. We 
install security cameras and monitoring systems to monitor our storage areas. This provides 
complete control over the security and protection of your belongings.

Warehouse Management: Inventory management and stock control are crucial in the storage 
process. At Çakan Group, we utilize advanced warehouse management systems. We track the 
entry and exit of your items from the warehouse and ensure accurate and up-to-date inventory 
management. We provide regular reports to our customers regarding the storage process.

Delivery and Distribution: When our customers want to retrieve their items from storage, we 
ensure a fast and secure delivery process. We retrieve your items from the storage facility and 
arrange transportation and distribution. We provide timely and secure deliveries to the required 
locations.

Çakan Group aims to provide its customers with a high-quality and reliable storage experience 
through its experienced staff and advanced infrastructure in storage services. With our 
meticulously managed steps and security measures in the storage process, we ensure that our 
customers' belongings are safe and protected.

 AIR-FREIGHT SERVICE
Group provides its customers with fast, reliable, and efficient transportation solutions through air 
transportation services. Air transportation is a logistics service that allows customers to quickly 
transport their cargo on both international and domestic routes.

Planning and Reservation: The first step is to understand our customers' transportation needs 
and determine their requirements. We gather detailed information about the nature, quantity, 
destination, and other specific requirements of the cargo. Using this information, we create the 
most suitable transportation plan and carry out the reservation process.

Cargo Preparation: Proper preparation of cargo is crucial in air transportation. As Çakan Group, 
we meticulously manage the packaging, labeling, and documentation processes of your cargo. We 
provide special packaging solutions to ensure the safe transportation of your cargo.

Customs Procedures: Customs procedures play a significant role in air transportation. As Çakan 
Group, we manage the customs processes, prepare the necessary documentation, and ensure 
customs inspections. We adopt a professional approach to complete customs formalities and 
provide timely delivery to our customers.

Cargo Management and Tracking: Monitoring and managing cargo are of great importance in air 
transportation. We utilize modern tracking systems and closely monitor every step of your cargo's 
journey. We continuously provide you with information regarding the whereabouts of your cargo, 
the progress of the transportation process, and the estimated time of arrival at the destination.

Airline Selection: We choose the most suitable and reliable airlines for air transportation. As 
Çakan Group, we have an extensive network of airlines and offer our customers the best options 
available. When selecting airlines, we consider factors such as reliability, speed, and cost.

Delivery and Distribution: We ensure the safe and timely delivery of your cargo to the 
destination. We collaborate with our logistics network at the destination and deliver your cargo 
to the intended location. We provide regular updates to our customers about the delivery 
process.

Çakan Group aims to provide its customers with a fast, reliable, and efficient transportation 
experience through its expertise, experienced staff, and strong network in air transportation. We 
work meticulously at every step of the air transportation process and strive to meet our 
customers' needs in the best possible way.
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 ROAD-FREIGHT SERVICE
Çakan Group offers its customers safe, timely, and efficient transportation solutions through road 
transportation services. Road transportation refers to the movement of cargo by road vehicles.

Planning and Reservation: The first step is to understand our customers' transportation needs 
and determine their requirements. We gather detailed information about the nature, quantity, 
destination, and other specific requirements of the cargo. Using this information, we create the 
most suitable transportation plan and carry out the reservation process.

Cargo Preparation: Proper preparation of cargo is crucial in road transportation. As Çakan Group, 
we meticulously manage the packaging, labeling, and documentation processes of your cargo. We 
provide special packaging solutions to ensure the safe transportation of your cargo.

Customs Procedures: Customs procedures are important in international road transportation. As 
Çakan Group, we manage the customs processes, prepare the necessary documentation, and 
ensure customs inspections. We adopt a professional approach to complete customs formalities 
and provide timely delivery to our customers.

Vehicle and Driver Selection: The selection of appropriate vehicles and experienced drivers is 
crucial in road transportation. As Çakan Group, we have a wide fleet of vehicles and select 
vehicles with suitable specifications for your cargo. Our drivers possess the necessary skills and 
experience to ensure the safe transportation of your cargo.

Cargo Monitoring and Tracking: We meticulously monitor your cargo throughout the 
transportation process. Using advanced tracking systems, we continuously monitor the location 
and status of your cargo. By providing customers with real-time information, we enable them to 
maintain control over the transportation process.

Delivery and Distribution: We ensure the safe and timely delivery of your cargo to the 
destination. We collaborate with our logistics network at the destination and deliver your cargo 
to the desired address. We provide regular updates to our customers about the delivery process.

Çakan Group aims to provide its customers with a safe, fast, and efficient transportation 
experience through its expertise, experienced staff, and strong network in road transportation. 
We work meticulously at every step in the road transportation process and strive to meet our 
customers' needs in the best possible way.

 SEA-FREIGHT SERVICE
Çakan Group provides reliable, economical, and global transportation solutions to its customers 
through sea transportation services. Sea transportation involves the movement of large 
quantities of cargo via ships or containers by sea.

Planning and Reservation: The first step is to understand our customers' transportation needs 
and determine their requirements. We gather detailed information about the nature, quantity, 
destination, and other specific requirements of the cargo. Using this information, we create the 
most suitable transportation plan and carry out the reservation process.

Containerization and Packaging: Proper containerization and packaging of cargo are crucial in sea 
transportation. As Çakan Group, we manage the containerization process, place your cargo in 
suitable containers, and perform the necessary packaging procedures. This ensures the safe 
transportation of your cargo.

Customs Procedures: Customs procedures are essential in international sea transportation. As 
Çakan Group, we manage the customs processes, prepare the necessary documentation, and 
ensure customs inspections. We adopt a professional approach to complete customs formalities 
and provide timely delivery to our customers.

Port Operations: Port operations play a significant role in sea transportation. As Çakan Group, we 
manage port processes, carefully handle the loading and unloading of your cargo from ships. We 
follow all required procedures at ports and ensure the swift movement of your cargo.

Sea Tracking and Monitoring: As Çakan Group, we provide tracking and monitoring of your cargo 
throughout the sea transportation process. Using advanced tracking systems, we continuously 
monitor the location of your cargo on the ship, estimated time of arrival, and other important 
information. By regularly providing this information to our customers, we ensure control over the 
transportation process.

Delivery and Distribution: We ensure the safe and timely delivery of your cargo to the 
destination. By coordinating with our port partners at the destination, we unload your cargo and 
deliver it to the desired address through our local distribution network. We provide regular 
updates to our customers about the delivery process.

Çakan Group aims to provide its customers with a reliable and efficient transportation experience 
through its expertise and extensive service network in sea transportation. We work meticulously 
at every step to ensure the safe arrival of your cargo at its destination.

 PROJECT CARGO TRANSPORT
Çakan Group provides solutions to meet the special and complex transportation needs of its cus-
tomers through project cargo transportation services. Project cargo transportation is a process 
that ensures the successful transportation of large-scale, heavy, delicate, or specialized loads. 
Project Planning: The first step is to understand our customers' project cargo needs and determi-
ne their requirements. We gather detailed information about the project's specifications, the 
nature of the loads, the targeted delivery timeline, and other specific requirements. Using this 
information, we create the most suitable transportation plan. Logistics Analysis: Project cargo 
transportation often involves the transportation of complex and specialized loads. At Çakan 
Group, we conduct logistics analysis and plan every stage of the transportation process. Taking 
into account factors such as load size, weight, transportation capacity, routes, transportation met-
hods, and other logistics considerations, we determine the most appropriate solution.

Route Planning and Airline Selection: Route planning and airline selection are crucial in project 
cargo transportation. We identify the fastest, most reliable, and cost-effective routes. In air 
transportation, we choose the most reliable airlines with suitable capacity. We also provide sup-
port for special permits, customs procedures, and other documentation required by the project. 
Load Preparation and Packaging: Proper preparation and packaging of loads are essential in proje-
ct cargo transportation. We use packaging and protection methods that are suitable for the cha-
racteristics and transportation requirements of the loads. We offer special packaging solutions for 
delicate or fragile loads. This ensures the safety of your loads during the transportation process.

Customs Procedures: Customs procedures are an important step in project cargo transportation. 
At Çakan Group, we manage customs processes, ensure the preparation of necessary documents, 
and facilitate customs inspections. We professionally handle the process of obtaining customs 
formalities, special permits, and other documents. Tracking and Monitoring: We ensure that your 
loads are tracked and monitored at every step of the project cargo transportation process. Using 
modern tracking systems, we continuously monitor the location and status of your loads. This 
allows us to provide customers with real-time information and maintain control over the transpor-
tation process. Project Management: Project cargo transportation often involves multiple logisti-
cal components. At Çakan Group, we manage all the logistical processes of the project. Project 
management focuses on coordination, communication, and monitoring of processes. We keep 
our customers informed regularly and ensure the successful achievement of project objectives.

Çakan Group aims to provide reliable and effective solutions to its customers in project cargo 
transportation through an experienced team and a wide logistics network. By paying attention to 
the details in project cargo transportation, we strive to offer customized services that meet the 
specific needs of our customers.

 WAREHOUSE SERVICES
Group offers secure, organized, and efficient storage solutions to its customers through its 
storage services. The storage process consists of a series of meticulously managed steps to 
protect, organize, and make customers' belongings easily accessible when needed.

Storage Planning: The first step is to understand our customers' storage needs and determine 
their requirements. We gather detailed information about which items will be stored, the duration 
of storage, volume requirements, and any special requirements. Using this information, we create 
the most suitable storage plan. Selection of Storage Area: As Çakan Group, we have spacious and 
secure storage areas. We provide our customers with storage areas that have suitable volume and 
features. We select the most appropriate storage area based on the type, size, and characteristics 
of your belongings. Our storage areas are equipped with features such as security measures, 
climate control, and fire safety.

Storage Preparation: We ensure that your belongings are prepared for the storage process. We 
subject your items to packaging, labeling, and inventorying processes. We take necessary 
precautions to determine the condition of each item and minimize the risk of loss or damage.

Storage Organization: We organize your belongings in our storage areas in an orderly manner. We 
separate your items into categories or groups and place them in appropriate locations within our 
storage system. This ensures that your belongings are easily accessible and traceable.

Security and Monitoring: We maintain 24/7 security measures in our storage areas at Çakan 
Group. We use security systems to protect against theft, fire, or other adverse situations. We 
install security cameras and monitoring systems to monitor our storage areas. This provides 
complete control over the security and protection of your belongings.

Warehouse Management: Inventory management and stock control are crucial in the storage 
process. At Çakan Group, we utilize advanced warehouse management systems. We track the 
entry and exit of your items from the warehouse and ensure accurate and up-to-date inventory 
management. We provide regular reports to our customers regarding the storage process.

Delivery and Distribution: When our customers want to retrieve their items from storage, we 
ensure a fast and secure delivery process. We retrieve your items from the storage facility and 
arrange transportation and distribution. We provide timely and secure deliveries to the required 
locations.

Çakan Group aims to provide its customers with a high-quality and reliable storage experience 
through its experienced staff and advanced infrastructure in storage services. With our 
meticulously managed steps and security measures in the storage process, we ensure that our 
customers' belongings are safe and protected.

 AIR-FREIGHT SERVICE
Group provides its customers with fast, reliable, and efficient transportation solutions through air 
transportation services. Air transportation is a logistics service that allows customers to quickly 
transport their cargo on both international and domestic routes.

Planning and Reservation: The first step is to understand our customers' transportation needs 
and determine their requirements. We gather detailed information about the nature, quantity, 
destination, and other specific requirements of the cargo. Using this information, we create the 
most suitable transportation plan and carry out the reservation process.

Cargo Preparation: Proper preparation of cargo is crucial in air transportation. As Çakan Group, 
we meticulously manage the packaging, labeling, and documentation processes of your cargo. We 
provide special packaging solutions to ensure the safe transportation of your cargo.

Customs Procedures: Customs procedures play a significant role in air transportation. As Çakan 
Group, we manage the customs processes, prepare the necessary documentation, and ensure 
customs inspections. We adopt a professional approach to complete customs formalities and 
provide timely delivery to our customers.

Cargo Management and Tracking: Monitoring and managing cargo are of great importance in air 
transportation. We utilize modern tracking systems and closely monitor every step of your cargo's 
journey. We continuously provide you with information regarding the whereabouts of your cargo, 
the progress of the transportation process, and the estimated time of arrival at the destination.

Airline Selection: We choose the most suitable and reliable airlines for air transportation. As 
Çakan Group, we have an extensive network of airlines and offer our customers the best options 
available. When selecting airlines, we consider factors such as reliability, speed, and cost.

Delivery and Distribution: We ensure the safe and timely delivery of your cargo to the 
destination. We collaborate with our logistics network at the destination and deliver your cargo 
to the intended location. We provide regular updates to our customers about the delivery 
process.

Çakan Group aims to provide its customers with a fast, reliable, and efficient transportation 
experience through its expertise, experienced staff, and strong network in air transportation. We 
work meticulously at every step of the air transportation process and strive to meet our 
customers' needs in the best possible way.

SERVICE FLOW
A) QUOTATION EVALUATION
B) PLANNING
C) CONTROL
D) LOADING
E) TRANSFER
F) WAREHOUSE/CUSTOMS CLEARANCE
G) CARGO
H) DELIVERY

www.cakangroup.com
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We are excited to announce that Çakan 
Group will soon have a magnificent 
warehouse space to provide you with better 
service. This spacious area of 12,500 square 
meters was planned as a part of our goal to 
offer you more quality and efficiency.

This warehouse will enable us to be even 
closer to you as a successful business 
partner. Whether it's providing you with 
ample space to store your large-scale 
products or offering a modern and secure environment to effectively manage your inventory, it 
holds great value for us.

To meet your needs in the best possible way, we will utilize modern technologies in our 
warehouse to store, track, and manage your products systematically. This will enable us to quickly 
respond to your demands, optimize your supply chain processes, and make your operations more 
efficient.

At Çakan Group, we are always committed to providing the best for our valued customers. With 
this new warehouse space that we will soon bring to your service, we will bring you advantages 
such as increased product variety, improved inventory management, and faster deliveries. We 
look forward to taking our collaborations with you to even greater lengths.

www.cakangroup.com

OUR NEW WAREHOUSE
IS COMING SOON!
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Embark on a journey of discovery! Çakan 
Group continues its road transport services 
to the Scandinavian countries without 
slowing down. We are here to safely 
transport your products to these enchanting 
landscapes.

By utilizing our well-established road 
networks, we ensure your access to the 
Scandinavian markets. We support your 
business growth by providing fast, reliable, 
and efficient logistics solutions to our 
customers.

With our expert team, we work diligently to successfully deliver your products to their 
destination. We manage customs processes in the Scandinavian countries and smoothly execute 
your logistics operations.

We provide you with a safe journey. Equipped with modern and secure trucks from our fleet, your 
products progress along the Scandinavian routes, guaranteeing quality and safety.

At Çakan Group, we are here to offer you the best logistics solutions to expand your business. 
Broaden your horizons and open the doors to new opportunities with our road transport services 
to the Scandinavian countries.

Come on, take a step forward with us on the road to the Scandinavian countries!

www.cakangroup.com

OUR ROAD TRANSPORTATION SERVICES TO
THE SCANDINAVIAN COUNTRIES CONTINUE..
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As Çakan Group, we are committed to 
ensuring the on-time delivery of your cargo 
regardless of the weather conditions, in 
order to maintain customer satisfaction at 
the highest level. We carry out our work with 
love and care, and we take pride in 
overcoming any challenges to provide you 
with the best service possible.

Thanks to our fast and secure deliveries, we 
enable you to continue your business 
operations without any interruptions. We 
understand that your time is valuable and 
that you want to make the most of every moment. Therefore, you can confidently entrust your 
cargo to us, and we will take care of the rest.

Our team members work diligently with their experience and expertise to offer you the best 
logistics solutions. Despite weather conditions and other obstacles, we determine the most 
suitable routes for your cargo and monitor them meticulously to ensure its safe arrival at its 
destination. Your satisfaction and the success of your business are our top priorities.

At Çakan Group, we are here to instill confidence in you and ensure the smooth progress of your 
operations. You can be certain that your cargo will be delivered on time, regardless of the 
weather. Just focus on your work and leave the rest to us. We look forward to taking our 
collaboration even further.

www.cakangroup.com

NO MATTER THE WEATHER, YOUR CARGO
DELIVERED ON TIME!
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